Trust and innovation

Total long-term cost

Will the provider be a trusted and
innovative partner for my organization?
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What will be the total long-term cost of
my end-to-end solution?
Look at the entire life of the system - with quality
products, your solution can last longer which keeps
operational costs down. Look for a solid and extendable
warranty, long mean times between failures, and advanced
video compression to keep storage requirements down.

At minimum, the solutions provider should deliver
quality, validated products that result in a reliable
modern video surveillance system. But an innovative
partner will let you get more out of your investment by
expanding your solution with new technology, features,
and ways of thinking.

Support ratings

No hidden fees

How do customers rate the
provider’s support?
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Does the provider have any hidden
fees I need to worry about?

A solutions provider should be there to work
alongside you and your integrator from design to
support. Conduct some research and see how others
view the support team, both pre- and post-sales.
How knowledgeable are the staff? How quick do
they respond? With a single support line for all
your needs, efficient communication is key.

Tools

Does the solutions provider offer tools
to help my integrator easily verify
my project?
You want to know you’re getting what you paid
for. With tools from the solutions provider, an
integrator should be able to easily show you
what was quoted, what was installed, and
that it was tested to the specifications.
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To avoid going over budget, ask your provider
about common fees for licensing or renewals,
upgrades, support, services, and specific
software features.
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Questions

to ask when choosing
a provider for
your end-to-end
surveillance
solution

Simplicity and maintenance
How simple is it use and maintain?

Look for an end-to-end solution that strikes a balance
between breadth of features, customizability, ease
of use, and maintainability. Consider your needs
and users (on-site security guard, privacy laws,
remote connectivity, etc.) when looking at your
solution’s functionality.

System integration

Will the solution work with my
existing infrastructure investments?
Be sure to lay out any existing investments you
want to bring into the new system and ask about
the ability to easily swap out cameras, network
video recorders, and other components when they
reach their end of life or as you free up budget to
invest in newer, more advanced technology.

Scalability

Can the end-to-end solution scale with
my business?
Don’t invest in a system that you will quickly outgrow.
Make sure the solution can expand with your
changing needs if you ever require additional security
such as more cameras, new features like access
control and analytics, or even adding more locations.

For more a more in-depth look at these questions, please visit:
http://bit.ly/axis-8-questions-e2e
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