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Summary

Hybrid IT Management Overview

Hybrid IT Management
Simplifyyour IT transformation



We are a global technology company 
that makes software for running 
and transforming your business



A Global Enterprise Software Company

ÅSupport for your digital transformation
ÅBridge the gap between existing and emerging technologies
ÅDriven by customer-centric innovation

1976
Year 
established

14K
Employees in 
43 countries

Newbury, UK & Santa Clara, CA
Corporate headquarter locations

$3.6B
Annual revenue

40K
Enterprise 
customers

Partners
worldwide

300
Business-critical 
products

4.8K
Software 
engineers

4K

Note: All numbers are approximations based on 2018 data.



YEARS
40

Content Manager

Network Management  

Data Protector

Micro Focus today
Built on stability, innovation and delivering for customers over the long term

COBOL



We underpin mission-critical transactions globally

SMS per day

50Bn

Micro Focus
helps deliver 

BMW uses our ADM 
testing tools to make 
automobilesΧ 

100 million lines
of code in one car
tested by our products

Identity and Access Management 

Managed Identities

450M+

Vertica is at the core of Uber, 
Intuit and Cerner empowering 
their insights driven approach 

Employee technology 
store ŦǳƭŦƛƭƭƛƴƎ млллΩǎ 
of request a week, 

ranging from VMs to 
applications 

Successful integration 
of 5 ITOM portfolios



Focus areas facilitate Digital Transformation

Security, Risk
& Governance

Predictive
Analytics

Hybrid IT
Management 

Enterprise
DevOps

SECURITY INSIGHTS
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Security, Risk
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SECURITY INSIGHTS
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Enterprises exist in a complex hybrid landscape 

Internet
of

Things
(IoT)

z / OS
PL / I

COBOL

CICS

IMS

Public
Cloud Private

Cloud

CORBA

IaaS

PaaS



Digital transformation is 
slowed by hybrid complexity

62%

of all Digital Transformation initiatives
do not reach their goals. 4

2x

Executives increasingly concerned about 
the operational challenges surrounding 
digital transformation 3

Increasing investment

Increasingly hybrid

Increasing challenges

Companies investing heavily
in digital transformation 
within the past year 1

of enterprises have
adopted a hybrid IT 
approach and strategy 2

70%



Á True hybrid services are more difficult to deliver, 
monitor, manage and govern
ςάSlowis the new Downέ

Á Poorly controlled by conventional methods

Á Risks include outages, cost overruns, security 
breaches, and compliance violations

Hybrid complexity 
compromises IT effectiveness 

¢ƻ ƳƻǾŜ ŀƘŜŀŘΧ
Á Simplify the complexity of hybrid management

Á Transform to a service-driven, hybrid-capable toolchain



¢ƘŜ ǿƻǊƭŘ ƛǎ ƘȅōǊƛŘΣ ōǳǘ ƛǘΩǎ ŀƭǎƻ ŀƴ 
accidental hodgepodge of tools rather than a group of carefully 

selected, integrated, modernized solutions.

ΧǎŀŎǊƛŦƛŎƛƴƎ ŎƻƳǇƭƛŀƴŎŜ ŀƴŘ ƎƻǾŜǊƴŀƴŎŜ 
ƛƴ ǘƘŜ ƴŀƳŜ ƻŦ ƛƴƴƻǾŀǘƛƻƴΦέ

Forrester Research
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Complexity in management toolsets

ÅEnvironments often treated separately 
ςspawning unique toolsets

ÅFragile scripts and integrations created 
to build process flows

ÅStaff assigned to manage integrations 
rather than business priorities

Enterprise DevOps IT Operations

Plan Build Deliver Run
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Micro Focus recommends a Connected Services approach

ÅAlign tool chains to functional areas 
across technology domains

ÅKeep management tools that are 
working well

ÅBuild interconnected value streams

ÅFill operational gaps with 
Micro Focus solutions

ÅAvoid the risk, time and cost of 
ripping and replacing everything 

Enterprise DevOps IT Operations

Plan Build Deliver Run



Addressing the opportunities and complexities of Hybrid IT

Service Assurance

Service GovernanceService Fulfillment

Service Management

Bring clarity to problems 
ŀƴŘ ǊŜǎƻƭǳǘƛƻƴǎΧ

ΧƛŦ ȅƻǳ Ŏŀƴ ǾƛǎǳŀƭƛȊŜ ǎŜǊǾƛŎŜǎ ŜƴŘ-to-end, 
applying automation and AI to Ops

Re-assert the governance
ǊƻƭŜ ƻŦ L¢Χ

ΧƛŦ ȅƻǳ Ŏŀƴ ǇǊƻǾƛŘŜ ŎƻƴǎƛǎǘŜƴǘpatching, 
backups and cost governance

Meet demand at the 
speed of DevOpsΧ

ΧƛŦ ȅƻǳ Ŏŀƴ ŜƳǇƻǿŜǊ 5ŜǾhǇǎ ǘŜŀƳǎ
to use the right deployment models

Reduce the friction of IT 
ǎŜǊǾƛŎŜ ŎƻƴǎǳƳǇǘƛƻƴΧ

ΧƛŦ ȅƻǳ Ŏŀƴ ŘŜƭƛǾŜǊ ƛƴǘǳƛǘƛǾŜself-
service to business and IT teams



Hybrid IT Management
Simplify your IT transformation
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Service Management 

Functional area challenges:

ÁMultiple interfaces and processes 
for users to request services

ÁHard for staff to manage all 
requests and process flows

Áaŀƴǳŀƭ ǎŜǊǾƛŎŜ ƳŀƴŀƎŜƳŜƴǘ ŎŀƴΩǘ 
satisfy demand for self-service

With Micro Focus service management solutions:

Á Users quickly receive requested services 
- without burdening IT staff

Á Automated responses and virtual agents 
- powered by machine learning

Service 
Management




















































