Office core apps: Word, Excel, PowerPoint, OneNote, and Outlook

Additional Office apps: Publisher, Access*

Business apps: Outlook Customer Manager, Bookings

Cloud services: OneDrive

Premium Business services: Skype for Business,
Exchange, SharePoint, Microsoft Teams, Yammer

Advanced security: Attachment scanning and link checking,

Information Protection Policies, Protect company data on personal mo-
bile devices, Preservation, Compliance and Archiving capabilities

Device management: Manage iOS, Android, Windows and macOS
devices, Windows AutoPilot, Simplified Windows 10 Pro PC management,

Upgrades to Windows 10 from Windows 7, 8, and 8.1 Pro

New Features

Technical Support

Domain

Available on

Payment

Office Home &
Business 2019

1 PC/Mac

One-time

Office

Pro 2019

1 PC/Mac

One-time

Office 365 Business Premium

FPP

24x7 from
Microsoft

1st year included**
5 PCs/Macs, 5 tablets,

and 5 smartphones for
1 person

Annual

csp

By partner1

Purchased
separately

5 PCs/Macs, 5 tablets,
5 smartphones
for 1 person

Monthly/Annual

For internal training purposes only. Do not use content in external conversations until October 2, 2018

Microsoft 365
Business

24x7 from
Microsoft

Purchased
separately

5 PCs/Macs, 5 tablets,
5 smartphones
for 1 person

Monthly/Annual



